Job Title: Data Analyst
Location: Remote
Job Type: Full Time Permanent
Department: Digital Services
Reports To: Digital Services Director

About the Role
We are seeking a detail-oriented and analytical Data Analyst with strong Data and Power BI expertise to join our Digital Services team. In this role, you will be instrumental in designing and building robust data pipelines, transforming raw data into meaningful insights, and developing dashboards that support strategic decision-making across the organization. You will collaborate with cross-functional teams to ensure data integrity, accessibility, and usability for various business needs within the social care sector.
Key Responsibilities

Design, build, and maintain scalable data pipelines and ETL processes to support analytics and reporting needs.
Collect, clean, and validate data from multiple structured and unstructured sources for use throughout the business.
Develop and optimize data models and datasets for reporting and analysis.
Create, maintain, and enhance dashboards and reports using Access analytics and Power BI, ensuring they meet stakeholder requirements.
Collaborate with business units to understand data requirements and translate them into technical solutions.
Conduct in-depth data analysis to identify trends, patterns, and actionable insights.
Ensure data quality, consistency, and governance across all data assets.
Support the development of KPIs and performance metrics aligned with business goals.
Document data processes, workflows, and data lineage for transparency and reproducibility.
Skills & Qualifications

Bachelor’s degree in Data Science, Computer Science, Statistics, Engineering, or a related field.
Proficiency in SQL and experience with Power BI for data visualization and reporting.
Excellent Skills in Excel and data manipulation. 
Experience with data engineering tools and techniques (e.g., ETL, data pipelines, data modeling).
Experience with utilising API’s as data sources.
Strong analytical and problem-solving skills with attention to detail.
Familiarity with scripting languages such as Python.
Excellent communication skills with the ability to present complex data in a clear and concise manner.
Ability to work independently and collaboratively in a fast-paced environment.
Preferred Qualifications

Experience with cloud platforms such as Azure, AWS, or Google Cloud Platform (GCP).
Knowledge of data lake and warehousing concepts and tools (e.g., Azure, Snowflake, BigQuery, Clickhouse).
Understanding of data governance, data security, and compliance best practices.
Experience with DAX and Power Query in Power BI.
Background in health or social care data environments is highly desirable.
Understanding of statistical analysis and predictive modeling techniques.
